
Protect your investment
Warranty, service and accident protection
programs for the new BiliChek

BiliChek warranty, service and accident protection

programs are available from Philips Children’s

Medical Ventures.These programs are designed

to give you control over the cost of ownership

of your BiliChek noninvasive bilirubin assessment

tool and, if needed, to ensure timely and accurate

repairs by highly experienced technicians.

Clinically proven, BiliChek allows you to

noninvasively measure total serum bilirubin

levels without the costs and time associated

with a blood test, blood transport and

laboratory services. A new ergonomic design

improves dexterity, menu-driven instructions

walk you through the measurement process,

and a barcode scanner allows for verification

of nurse and patient identification. It can also

communicate with your electronic medical

records system to automate patient charting

and billing.



Extended warranty, service and

accident protection plans are available

from Philips Children’s Medical

Ventures. Extended warranties provide

assurance that your product is

covered if your unit manufacturer

warranty is coming to an end. If

your warranty has already lapsed, a

service agreement allows you to plan

expenses and reduce the opportunity

for exposure.Accident protection

plans cover you for all repairs,

including those caused by drops,

spills or other mishaps that may

occur during normal use.Whatever

your service needs, we have a plan

that’s right for you.

BiliChek noninvasive
bilirubin assessment tool
Extended warranty, service and accident

protection plans include:

• All service performed using only Philips

Children's MedicalVentures approved

components

• Free return freight and packaging

• Devices cleaned and factory tested prior

to return

• Free use of loaner while unit is being

serviced

• Experienced technicians to ensure the

job gets done quickly and accurately

the first time

• Coverage for handheld unit, charger base,

power supply and extra battery

Extended warranty

Extended warranties provide the same protection as the standard one-year

warranty and cover all electrical and mechanical system issues with your BiliChek.

Service agreement

For units no longer covered under warranty, a service agreement allows the

owner to renew the warranty. After a one-time check, your product will fall back

under the full protection of a standard warranty.*

Extended warranty and service agreement coverage includes:

• All parts and labor

• Full electrical, mechanical and functional check

• Repair priority (warranty unit repairs are given priority over

non-warranty units)

• All required software and component upgrades

• One-year warranty on repairs

• Free use of loaner while unit is being serviced

1 year extended warranty 1064718

2 year extended warranty 1064719

3 year extended warranty 1064720

1 year service agreement package 1064721

2 year service agreement package 1064722

3 year service agreement package 1064723

Accident protection

The accident protection program provides a higher level of coverage for your

device than coverage under a warranty. It covers incidentals that can occur

through normal use, including the following:

• All warranty or service agreement activities

• Drops, falls and other accidental collisions

• Damage caused by liquids spilled into unit

• Replacement of worn or broken parts

• Display, battery clips and all plastic parts

1 year accident protection program 1064724

2 year accident protection program 1064725

3 year accident protection program 1064726

*Fee assessed for the one-time check (service agreement only).

Damage due to fire, flood, theft, or destruction caused by the use of tools is not

covered under any of the programs.
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